
‭LEASE TERMS‬
‭All cans are charged by the week plus dump fees, tax, and credit card fees‬

‭15 yard $375/week‬
‭17 yard $450/week‬

‭★‬ ‭Service Request and Scheduling: Online or by phone‬
‭○‬ ‭Additional rental days beyond the agreed end date will be charged at a rate of‬

‭$25 per day or by the week, subject to availability, until the roll-off is picked up.‬
‭★‬ ‭Cancellation Policy‬

‭○‬ ‭72 Hour cancellations will receive a full refund‬
‭○‬ ‭Cancellations made within 24 hours will incur a $100 cancellation fee‬
‭○‬ ‭Same-day cancellations will be subject to a $200 cancellation fee‬
‭○‬ ‭For Cancellations or Reschedules: please contact us at 832-515-5500 or email‬

‭us at alexis@alexistxrealestate.com.‬
‭★‬ ‭Additional Charges‬

‭○‬ ‭Customers are responsible for:‬
‭■‬ ‭The total weight of the contents in their dumpster(s) Dump Fee‬
‭■‬ ‭Schedule the removal of their dumpster(s) when needed‬
‭■‬ ‭Ensure that their dumpster(s) are not overloaded‬
‭■‬ ‭Inspect the dumpster upon delivery for any existing damage‬
‭■‬ ‭Exceeding Weight Allowance Fees‬
‭■‬ ‭Third-party services or machines for compacting trash in the dumpster‬

‭are not permitted‬
‭■‬ ‭Loading debris above the top walls of the dumpster will result in a $150‬

‭FEE‬
‭■‬ ‭Deep cleaning on dumpster will result in an additional fee paid to a third‬

‭party company‬
‭■‬ ‭NO PICK UP FEE OF $250 WILL APPLY IF WE CANNOT ACCESS THE‬

‭DUMPSTER ON SCHEDULED PICK UP DAY‬
‭■‬ ‭Move fee or Relocation fee $150‬
‭■‬ ‭NONE OF THE FOLLOWING ARE PERMITTED IN THE DUMPSTER‬

‭●‬ ‭TIRES‬
‭●‬ ‭OIL‬
‭●‬ ‭PAINT‬
‭●‬ ‭CONCRETE/BRICK‬
‭●‬ ‭DIRT/GRAVEL‬
‭●‬ ‭MATTRESSES/BOX SPRINGS ($125 EACH)‬
‭●‬ ‭BATTERIES‬
‭●‬ ‭ASBESTOS‬
‭●‬ ‭CHEMICALS‬
‭●‬ ‭FLAMMABLES‬



‭DUMP QUEEN reserves the right to charge the customer for repair or replacement costs if‬
‭any damage occurs to the dumpster while in the customer's possession. The customer will‬
‭be liable for these costs. DUMP QUEEN is authorized to collect additional disposal, repair, or‬
‭replacement costs from the customer upon removal.‬

‭The customer retains title and liability for any Prohibited Waste at all times. DUMP QUEEN reserves‬
‭the right to inspect, analyze, and/or test any waste delivered by the customer to ensure compliance‬

‭with these guidelines. The customer acknowledges that DUMP QUEEN will not be held liable for any‬
‭damage to driving surfaces resulting from the service provided by our trucks in the agreed-upon‬

‭areas and their surroundings. Furthermore, the customer acknowledges that they are not permitted‬
‭to move roll-off containers using personal or third-party equipment.‬

‭CREDIT CARD AUTHORIZATION‬
‭A prepayment is required at the time of reservation, which can be made using a debit card or credit‬

‭card. DUMP QUEEN will securely store the provided card information until the account balance‬
‭reaches zero.‬

‭By signing this contract, I acknowledge that I have read and agreed to all the terms and conditions‬
‭outlined within the entire contract document.‬

‭PROPERTY ADDRESS:‬ ‭____________________________________________________________________‬

‭I hereby authorize DUMP QUEEN to charge my credit card in the amount of $_________________‬
‭for the purpose of delivering a dumpster for the above referenced property. I have made a‬
‭photocopy of the credit card and submitted it to DUMP QUEEN since I am unable to present‬
‭the card in person.‬

‭I also agree that should the dumpster contain any unauthorized materials DUMP QUEEN is‬
‭authorized to charge my credit card for all costs involved. I agree not to dispute any charges‬
‭or attempt any charge backs on the below listed card.‬

‭Signature: _______________________________‬ ‭Date: __________________‬

‭CREDIT CARD # ______________________________________________________VISA       M/C       DISCOVER‬

‭EX DATE: ____________‬ ‭CVV: ______________‬

‭NAME: ___________________________________DL#: _______________________‬‭SS#: _____________________‬
‭ADDRESS: ________________________________CITY/ST/ZIP:‬ ‭___________________________________‬
‭PHONE #: ________________________________EMAIL:‬ ‭___________________________________‬


